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The following comment regarding this Independent External Monitoring visit has been 
submitted by the FLA accredited monitor since there were no noncompliances raised during 
this visit. 
 
Employee evaluations are done once a year to provide employees with feedback on what is expected 
in their work, what parts of their jobs they are performing well and what parts need improvement. 
This performance management system is meant to be a two-way dialogue about past performance 
and future goals and objectives. The review normally consists of a self-evaluation and a conversation 
with the manager. This performance review relates to the employee's performance to the standards of 
the job, describes the results achieved and measures any change or growth during the year. It is used 
in determining any compensation adjustment that may occur. This is viewed as a best practice for 
human resources management. 
 
Deluxe is committed to providing opportunities for employees to advance or transfer to other positions 
within the company. To keep employees informed about current job openings, non-exempt (hourly 
positions) and exempt (salary) positions are posted companywide. This systemic approach to 
improving workers skills, increasing wages and providing better opportunity is a best practice 
supported by the HR management systems in place in the facility.  
 
Company managers are expected to support their employees' efforts by learning about and acting on 
employee strengths, development needs, and career interests. Together, employees and managers 
pursue growth opportunities that align with the needs of the business. Through the Organizational 
Effectiveness and Training departments, the company supports employees, managers and leaders by 
providing programs and processes designed to promote individual development and job success. A 
standard training curriculum is used for almost all current plant functions. Knowledge and skills are 
assessed, over a specific training period, to monitor each trainee's progress. 
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Wages Benefits and Overtime Compensation: A. Holidays, Leave, Legal 
Benefits and Bonuses  
 
WBOT.5 Employers shall provide all legally mandated holidays, leave, benefits and bonuses, such as 
official holidays, annual leave, sick leave, severance payments and 13th month payments, to all eligible 
workers within legally defined time periods. In addition, all leave and bonuses shall be calculated 
correctly. (S)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
09/15/2008 External 
FLA 
Independent 
External 
Monitoring 
Accordia Global 
Compliance 3 (out of 5) 
 
Explanation: Facility provides workers with several benefits (mandatory and voluntary). 1. 
Accidental Death and Dismemberment Insurance (AD&D). If an employee is 
regularly scheduled to work 20 or more hours per week, he/she can purchase this 
insurance at their own cost. 2. Adoption Assistance. If an employee is regularly 
scheduled to work 20 or more hours per week, Deluxe provides financial resources 
for adopting a child. This program reimburses you for a portion of the expenses 
you incur when adopting a child. Eligible expenses include: Legal fees, court fees, 
adoptive agencies fees, temporary foster care expenses, medical examination fees 
for the child (if required), and transportation fees to bring the child to the adopting 
parents. 3. Behavioral Healthcare. Behavioral healthcare for mental illness, 
alcoholism and chemical dependency is covered under their medical plan. 4. The 
following plans are available to active eligible workers as of the first of the month 
following the date of employment: Medical, Dental, Employee Life Insurance, 
Spouse Life Insurance, Child Life Insurance, Short Term Disability, Long Term 
Disability, Flexible Expending Accounts, Employee Assistance Plan and 
Auto/Homeowner. 5. Business Travel Accident Insurance. Deluxe provides 
business travel insurance to its employees, their spouses/domestic partners and 
dependents who are traveling at the request of Deluxe. 
Plan Of Action:  
DeadLine Date:   
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete: No 
Plan Complete Date:   
Action Verified:  No 
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Harassment or Abuse: C. Discipline/Review of Disciplinary Action  
 
H&A.3 The disciplinary system shall include possibilities for workers to have disciplinary action imposed on 
them reviewed by someone at a higher managerial position than the manager who imposed the 
disciplinary action. In addition, such a system shall include the ability of a worker to appeal and/or 
question any disciplinary action against him or her and/or have a third party of his or her choice present 
when the disciplinary action is being imposed. (P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
09/15/2008 External 
FLA 
Independent 
External 
Monitoring 
Accordia Global 
Compliance 3 (out of 5) 
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Explanation: Ethics Point is an anonymous and confidential reporting tool to communicate 
misconduct and promote a positive work environment. Addressing misconduct and 
other concerns in the work place early on helps minimize negative morale issues 
and financial impact to the company, employees, vendors and clients. If a worker 
is uncertain if a situation violates company policy, is illegal or constitutes 
harassment or discrimination, he/she can use Ethics Point to obtain clarification. 
There are 2 channels of communications: company network or toll-free hotline. 
Plan Of Action:  
DeadLine Date:   
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete: No 
Plan Complete Date:   
Action Verified:  No 
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Code Awareness  
 
GEN.3 Develop a secure communications channel, in a manner appropriate to the culture and situation, to 
enable Company employees and employees of contractors and suppliers to report to the Company on 
noncompliance with the workplace standards, with security that they shall not be punished or prejudiced 
for doing so. 
 
Audit Date Audit Type  Audit Scope Auditor Score 
09/15/2008 External 
FLA 
Independent 
External 
Monitoring 
Accordia Global 
Compliance 3 (out of 5) 
 
Explanation: Facility had implemented an Ethics and Compliance Hotline as part of a program 
that helps ensure the companies' compliance with local, state and federal laws. 
The Ethics and Compliance Hotline is a resource for employees to report suspected 
violations. Employees may also report violations to their manager, facility manager 
or HR representative. This hotline is routed to a voicemail in the corporate law 
department. If a violation of the company's standards has occurred, the company 
will attempt to determine the cause and implement steps to prevent similar 
violations. 
Plan Of Action:  
DeadLine Date:   
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete: No 
Plan Complete Date:   
Action Verified:  No 
Action Verified Text:  
Action Verified Date:  
Comments:    
  
570082897G – United States: Deluxe Corporation 
 
 4
 
Health and Safety: ZC. Other - Health and Safety  
 Other 
 
Audit Date Audit Type  Audit Scope Auditor Score 
09/15/2008 External 
FLA 
Independent 
External 
Monitoring 
Accordia Global 
Compliance 3 (out of 5) 
 
Explanation: Very active and involved Health and Safety Committee is in place which meets on 
a monthly basis. Facility offers canteen services where employees may eat a hot 
meal (first and second shift) for a very reasonable price. First aid / CPR training is 
provided for 25 employees on all shifts, which is a best practice (facility is less 
than 15 minutes from hospital). All employees are provided with audiological 
testing on an annual basis. 
Plan Of Action:  
DeadLine Date:   
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete: No 
Plan Complete Date:   
Action Verified:  No 
Action Verified Text:  
Action Verified Date:  
Comments:    
  
 
